Ann M. Radcliffe
Lake County Recorder
Customer Satisfaction Survey

What was the purpose of your visit or phone call?

Did you wait long before being helped? ‘ Yes ‘ ‘ No ‘ ‘

If yes, how long did you wait?

Less than 5 minutes

5-10 minutes

More than 10 minutes

How

satisfied were you with the way that you were treated by the Recorder/staff?

Very Satisfied

Somewhat Satisfied

Neutral

Somewhat Dissatisfied

Very Dissatisfied

How

satisfied were you with the way your questions were answered?

Very Satisfied

Somewhat Satisfied

Neutral

Somewhat Dissatisfied

Very Dissatisfied

How

would you rate the courtesy shown by the Recorder/staff at our office?

Excellent

Good

Fair

Poor

Neutral

Overall, how would rate your office visit?

Excellent

Good

Fair

Poor

Undecided

Additional Comments:

Email completed survey to: recorder@lakecountyohio.gov
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